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Integrated Corridor Management (ICM) 
Knowledgebase Available Now
Manage Traffic Congestion • Increase Travel Time Reliability • Empower Travelers

The fully searchable, browseable, Web-based ICM Knowledgebase is available now at 
www.its.dot.gov/icms/compendium.htm to help transportation practitioners successfully 
implement ICM in their corridors. Developed by the U.S. Department of Transportation 
(USDOT) Intelligent Transportation Systems (ITS) Joint Program Office, with input from 
ICM stakeholders, this user-friendly reference tool is designed to transfer knowledge 
gained through the USDOT’s ICM Initiative in an intuitive manner to transportation 
practitioners interested in implementing ICM. 

ICM Knowledgebase Content Includes:

•	 ICM Program Plan and Road Map—The ICM Program Plan and Road Map describe 
the vision, goals and purpose of the ICM Initiative and an implementation approach. 

• 	 Technical Memoranda—Ten technical memoranda form the foundation of the ICM 
Initiative and help communities plan and implement ICM systems. Five are available 
now:

–	 Generic ICM Concept of Operations—Describes a concept of operations for a 
generic 15-mile corridor with freeway, arterial, bus and rail networks serving a 
central business district. Intended for agency and network owners developing their 
own real-world concepts of operations

–	 ICM Implementation Guide—Discusses the processes needed to implement 
and operate an ICM system. Intended as a guide for transportation professionals 
involved in any stage of the ICM life cycle

–	 Alternative Definitions for Corridor and Integrated Corridor Management—Discusses 
key attributes of ICM Initiative definitions and presents final versions of these 
definitions, incorporating comments by USDOT and ICM stakeholders

–	 Criteria for Delineating a Corridor—Discusses guidelines and concepts that agencies 
and network owners should consider when determining corridor boundaries and 
ways they can use criteria to identify corridor boundaries

–	 Relationship Between Corridor Management and Regional Management—
Compares and contrasts ICM and regional management, identifying their similarities, 
differences and relationships

–	 Tailorable ICM Outreach Resources—ICM related fact sheets, newsletters, and 
technical and executive level presentations developed under the USDOT’s ICM 
Initiative are available to corridor operators and managers to help them raise 
awareness about ICM and generate support for their efforts among partners and 
stakeholders in their local areas

• 	 Technical Memoranda Coming Soon

–	 ICM System Requirements—Will help corridor operators and managers develop 
ICM requirements documentation

For more information on the 
USDOT’s ICM Initiative, please 
visit:

http://www.its.dot.gov/itsweb/icms/
index.htm

Future ICM Knowledgebase 
Capabilities:

•	 Comprehensive ICM resources

•	 Resources tailored to specific 
region types and corridor 
needs

•	 Smart search and browsing

•	 Effective practices and ICM 
lessons learned

•	 Plans, road maps and concepts 
of operations

•	 Technical guidance

•	 Implementation guides

•	 Training resources



Mobility Services for All Americans
A Major ITS Initiative

Integrating Transportation Services
Federally funded transportation services for the “transportation disadvantaged” are 
currently spread among 62 Federal programs, and are inefficient, duplicative, and 
expensive. Human services transportation is often fragmented, resulting in service area 
gaps or limited service area due to an absence in trip transfers between transportation 
providers. Often, customers have to contact multiple case workers for multiple funding 
programs, scheduled trip times are inconvenient, pick-up wait times and travel times are 
long, and accessibility to transit is limited for seniors and persons with disabilities.

The goal of this initiative is to improve transportation services for the elderly and 
disadvantaged by:

• Integrating transportation services via ITS transit technologies, and

• 	Extending transit service partnerships beyond the health and human service 
community to other Federal funding agencies.

Coordinating a Human Service Transportation System
This initiative builds on the US DOT’s United We Ride program to build a fully coordinated 
human service transportation system in partnership with health and human services 
agencies and transit providers. Several ITS technologies will be applied and examined, 
such as:

• Geographic information systems (GIS)

• Integrated vehicle dispatching and scheduling

• Automatic vehicle location (AVL)

• Communications systems

• Electronic payment systems/financial tracking and billing systems

• Advanced traveler information systems (ATIS).

Following the technology assessment and operational test phases, a replicable 
traveler management coordination center architecture or overall design (which will 
provide one-stop customer-based travel information and trip planning services) will be 
demonstrated.

For more information about  
this US DOT initiative:

Yehuda Gross 
yehuda.gross@fhwa.dot.gov 
www.its.dot.gov/initiatives

For more information about  
the US DOT ITS program:

866.367.7487 
itshelp@fhwa.dot.gov 
ITS Joint Program Office 
400 7th Street, SW, Room 3416 
Washington, DC 20590
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–	 ICM Institutional Strategies and Administration—Will focus on institutional integration, 
discussing coordination and collaboration structures, funding and staffing processes 
and interagency agreements

–	 Corridor Types, Approaches, Strategies and Selection Process—Will discuss corridor 
classification characteristics, operational approaches and ways to identify corridor 
types and potential ICM approaches and strategies

–	 ICM Approaches and Strategies Requirements and Issues—For each ICM approach 
and strategy described in the Corridor Types document, will identify high-level 
requirements and implementation issues

–	 Identification of Analysis Needs—Will identify existing capabilities to model ICM 
within corridors and gaps in current tools that must be addressed to enable effective 
modeling of ICM

Key Features:

•	 Access leading-edge knowledge developed through the USDOT’s ICM Initiative, such 
as the Generic ICM Concept of Operations 

• 	 Enjoy at-a-glance document abstracts and usage guidance, including for target audiences 
and other information like file size and number of pages, to help users determine which 
documents may be most useful to them before opening or downloading the file

•	 Search the ICM Knowledgebase content by keywords or browse content by a number 
of views, including type of document (guidance, ICM lessons learned, presentations, 
etc.), ICM life-cycle process step, conference and event, or by recency

•	 Download PDF, HTML and Microsoft Word versions of documents to facilitate sharing 
and reuse by transportation practitioners where appropriate

Visit the ICM Knowledgebase at www.its.dot.gov/icms/compendium.htm  
frequently for updates and enhancements.

For more information on the 
USDOT’s ICM Initiative, please 
visit:
http://www.its.dot.gov/itsweb/icms/
index.htm

Mike Baltes 

USDOT/Federal Transit 
Administration 
202-366-2182 
michael.baltes@dot.gov

Brian Cronin 

USDOT/Research and Innovative 
Technology Administration 
202-366-8841 
brian.cronin@dot.gov

Gummada Murthy 
USDOT/Federal Highway 
Administration 
202-366-0640  
gummada.murthy@dot.gov

Dale Thompson 

USDOT/Federal Highway 
Administration 
202-493-3420  
dale.thompson@dot.gov

Search or browse the Knowledgebase to  
intuitively find useful information
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