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Well, I mentioned at the beginning of the webinar the Systems Engineering Process or SEP. It's 

defined, again—I'll give you the textbook definition—as an interdisciplinary approach and 
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Well nobody's chatting in anything. It's an awfully quiet audience out there. Okay. Here we go. 

[Reads] "Not enough 
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the Utah DOT, actually, show the following ITS standards and protocols helped ensure that ITS 

components being integrated can function together. Additionally, following ITS standards and 

protocols helps provide vendor and system flexibility. 
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displaying messages on dynamic message signs, and opening high occupancy vehicle lanes to all 

traffic. However, some emergency evacuation strategies could not be used due to the lack of 

communication and coordination among agencies. 

The Virginia DOT could not reach WMATA to notify the agency that it was permissible for its 

buses to use the open HOV lanes. This limitation hampered those depending on transit in their 

evacuation from the city. This experience illustrates why it's critical to create a system that 

allows the state to manage implementation as a whole and to tie in with each transit agency.
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of their language in our standards, which is important because a lot of the things we're doing now 

is being communicated through standards that were developed by the IT world. 

I think of the—sorry, my mind's blanking at the moment. The steps the OSI, ISO seven-layer 
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