Simply Get There
TMCC Phase 2

Atlanta Regional Commission
Common Fleet Prototype Overview

Contact Information:

Mary Blumberg
mblumberg@atlantaregional.org (470)
378-1668
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Phase |

Simply Get There?

VTCLI one-call, one-click award

“Trip Discovery” tool for public,
private, specialized and volunteer
transportation services

Pulls from two ARC-developed
databases, ESP and atltransit.org

Responsive design for use on
computers, tablets, and smartphones

Unique to the Atlanta region

Includes specialized transportation

SIMPLY GETTHERE
m Options

Trip Details

Review Plan

Trip* e ® Round trip One-way trip

Trip Options® # Bike
& Carpool
# Drive
# Specialized Services
# Vehicle for Hire

# Public Transit

< Bus
# Rall
Trip Purpose* General Purpose
Departing
From* d
Arriving At* @
Trip #1 Arriving By  * 09/14/2015
{Outhound}*
Trip #2 (Return Departing & * 09/14/2015

if round trip}*®

G,

providers J Sign up ] togin [

About Simply Get There

ol

Vramsperisan apte

zportation options In the Atlanta reglon. If you need
6:00 pm someone to compare trip optlons by telephone, please
call 404-463-3333.
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Phase |
Simply Get There?

Develop system specifications to expand software application capabilities and
allow “Trip Transaction”

e Centralized eligibility

e Triaging to the best provider and mode
e Booking

e Scheduling

e Dispatching

Make the design to be released as open source software so that others can
use it.

regional impact + local relevance



Data Management
o Customers
o0 \Vehicles
0 Drivers

Scheduling and Routing
0 Reservations
0 Schedule
0 Route Optimization

Dispatching
o0 Performance Management
0 Real Time Location
0 Mobile Apps!!!

Reporting and Analytics
0 Productivity
o Performance Monitoring
o State and Federal

Billing and Cost Allocation
0 Automated Billing
o Cost Sharing
0 Improved Accuracy

Trip Planning/Customer
Information / Coordination
o “Uber” for Transit

o Multimodal Integration
0 Resource Sharing

Prototype
Overview
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Data Management

e Customer Profile and Service Needs NO

Tech

e Driver Information and Schedule

« Vehicle List and Availability Low

Tech

¢ Reservations

 Centralized
« Regional Coordination / Common Fleet CRM Database

Atlanta Regional Commission 229 Peachtree Street Atlanta Georgia 30303  470-378-1668  atlantaregional.org




Customer Service Object

Customize Page | EdtLayout | Pitabe View | He p forth s Page

Customer Detal Contact Owner BTm @nfchan Delete | [ Clone | [Request Update Phone  (404)4936341
gel
Name  Tm Qun Home Phone  (404)493-6341
Account Name Moble  (404)4936341
Tite Other Phone
Department Fax
Bhdate Emal  tm. in@tigiechcom
Reports To {View Org Crerf Assistant  brancorcoan
Lead Source Asst Plone  (404)4936341
Mobility Type Ambatory
Load Time 5
Unload Time
MaiingAddtess 834 SouhBvd Other Address
CarrotonGA
Laguages level  Primary
Created By Tim Quhn 551206 11 38 AM Last Modified By Tm QUN7/820 6150AM
Descript on
Delete | [ Clone ] [Request Update
Trps TripsHp |
Action TrpName Tiip Status Drop Oft Location P ck Up Location PickUp Tme (Requested) Pidk Up Tme Eaty \iow) Pidk Up Tme(late Wirchw)
Ed|De Tip00272 Urscheduked 2001HVN350akhust NJ 100 MasaVerde Lareowen.NJ 131206832 AM 1312056 817AM 181206847 AM
Urscheduked Dalyss Hare 4201205 88 PM 42012056 4:23 AV 4201206 453PM

Ed |Del Tip000270

Open Actities

No records to disp ay

New Task

NewEvent || New Meeting Request
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mailto:uinn@thingtech.com

Call Center | Reservation Object

10k ipooozro

Back to List: Assets

OoenActiv tiesiQ)

I'm__1QI |

Q

Customze Page | Edt Layout | Pintabe V ew | Helpforth s Page

Trip Detail Edit | Delete
TripName  Trp-000270 owner B min QuhnChangel
Contact 1y Quinn Trip Status  ynscheduled
Source Trip Route
TripPurpose Medal Passenger Type Disabed
Specialties
.. Location and Timing Preferences
PickUp Locaton  Home Drop Off Locaton  piaysis
Pck Upine (Requested) Bk 4120/2016 4:38 PM DropOffTime (Requested) 412012016 6:00 PM
UpTime (Early VildoW) Pick  4/20/2016 423 PM Drop Off Time (EarlyWindow) 412012016 6:00 PM
UpTime(lateVildow)  4120/2016 4:53 PM Drop Off Time (late Window) 4120120 16 6:00 PM
Estimated Trip Time (min) 1983
"" Trip Requrements
Service level  Medical Companions
Load Time 3.00 UnloadTime 3.00
T Recurrence Pattern
Create Recurring Trips Sunday
End Date Monday
Recurrence Interval (weeks) Tuesday
Wednesday
Thursday
Friday
Saturday
Created By ~ Tm Quinn, 5/21/2016 89 PM Last Modified By Tim Quinn, 5/21/2016 89PM
Edit | | Delete

_, Open Actties

NewTask New Event

Hel
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Common Fleet Resources

Customze Page 1EditLa,.out 1P htab e Vew 1Help forth s Page 8

@ 1\s-00064

« Back to List: Assets
Mant Schedue | WorkOrdersIQ!J | EmoloyeeAssgnmentill | Warrantiesill | MetersI1 | Device AssignmentH storv |2 | Reastrationil| Insurance Coveragei || | IncidentsIQl | ExpenseAccounts W | AssignedArmRue s | AlarmsI2t) | Asset BloNill | ActivtvHsto r y
OoenActvite s 1 Noles& AHachments (QI 1 RouteResources Route s
Asset Detail Name 44 Deete]|] Clone ||SyncAlarm Rules D AS000564
Account thigechLLC Owner
B pav d<DM\ chuctil chage
Asset Status Active N
Comments

Descripton D Passeryer van

Deta led Descripton

Fuel SystenD OOONWSW4
Temetry
Asset Assgnment
Veltlehformat on
Name 41 SeriaNumber 92927373628
Vehicle Number license Plate  80S 8598
Make  Hada State  Geog
Model  Cive Regstraion Expiraton 1801208
Model Year 208 LiftType RampLit
Coor  Whe lift SeriaNumber 2512545252
Engine Type V6 Odometer
Fuel Capacity 2@ Vehicle Length
Fuel Type Gas Vehicle Group
Asset Tag Veh e Seating Capacity
Ownership Length
Radio SeriaNumber Weight
«Tre Management
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Schedule and Route Optimization

Schedule and Route Optimization

o Create and Manage Your Stops,
Routes, and Trips
Optimize Standing Orders
Automate Trip Insertions
View Planned vs Actual Statistics
Off Route Alerts
Real Time Dispatch Integration
Estimated Time of Arrival

O OO0 O O0o0Oo

Common Fleet Mobile Apps

0 Login / Logout
GPS Location and Status
Electronic Manifest
Real Time Messaging
Service Alerts
Connected Customers

O OO0 0O
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Automated Dispatching

e ] [T ER T el

Real Time Dispatch
oTimeView Dispatch o
MapView Dispatch o
ETA Prediction
o Stop/ Trip Status
o Navigation
o Planned vs Actual

Connected Customers
o Arrival Notifications
o ETA Notifications
o Status Alerts
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Girowel ink Employm....
Grevelink Loop
King City Ricke About

Morih Hilshoro Link

n Shuttie (Blue]
Tuakatn Shutthe (Red)

Was hingban Cournty .

ROUTES
TRIFS
STOPS

COMPLETED
DEVIATIONS
NO SHOW
EARLY
QON-TIME
LATE

Mandan. Deceambar 12,

fope

T
on

[44]

vl fhme

S40540000

15 MEZ0000
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VIEW DISPATCH M

Ay

whaalchsir David Hill
o Vineyards & Winery

University 8 Main

Main & Beal Thatehe

City. Par

Forast Grove High School (Nichols L...

Thatcher & Gales Greek

Mchienamir
Grand Lodc

Forest Gale Dr. & Gales Creek b : i P
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4017 Se Vineyard Rd X ¥

ad Time

@ Drop Off

E ROUTE

Tualatin Shuttle (Blue)

Dale Seis

Brad Oids
19005 SW 125th Ct
Deviation 4.07

SW Leveton (Fujimi & LAM Research)

SW Tualatin Rd & SW Teton Ave

' ED
T J i
K ty g B QP 3 3
Tigard High-School o 3 il COOK
§ 2 o
o Royal Mabile 'u'llE::\. = N Shuany . Ea
o Cook Park
Bridgeport Villag
{auw) Giminth Y v
i vy Tualatin Country Club (3 Durkam 200 ]

atnin
Tualatin
Commons

[

Legac Mt"'d:drlm
ER Park Medical Center

Atfalati Park

Ibach Fark { v
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Standard Reports
Ad Hoc Report Builder

&9 Fleet Utilization Dashboard

Regional Dashboards

Q, Find a dashboard... %

| Edit | Clone | Refresh ¥ | As of September 8, 2016 at 8:49 AM

All-Time Utilization Statistics Utilization Trends Geofence
Engine Cycles: 35,975 Cycles by Group & Month 10 Most Frequented Geofences
Fleet Miles: 316,693
10 113: 25%
Fleet Hrs.: 21,046 EZ s &
Avg, Trip Distancs: g §s € Geofences - Visits by Geofence
g
- 5o 4
Avg. MPH: 157 EE 2 Totak: Report Generation Status: Complete
a 458
Report Options:
Distance by Group Time Frami
o Summarize information by: Summarize information by: Show Date Field Range
2% = —— T —— T —— v] [ Custor v
i 343: 75% From To
g o Record Count 17— 1
23
8 5150 - SFMOC = Tachnicsl Services Geotance
i - WROC B North Fullon WROG Run Report ¥ | | Show Details| |Customize | | Save | | Save As| | Delete| | Printable View | Export Details| | Subscribe
- ¥ South Fulton Cperations Center
wE
E
a 50 Distance by Group & Month Filtered By: Edit
Type equals Geofence Clear
a
SEMOC Technical S.. WROC g Hau AND Geofence Event equals Entered Clear
Group 3 _fe0
28 E‘D Geafence Event [oTe tal
5 !2 Geofence Asset Name Entered
Duration by Group E E20 [ North Fulton WROC 540700 Record Gount 2 [
i % 0 540881 Record Gount H 2]
o o o (-3 .
- S S P 548255  Recard Gount 198 )
£ ‘@6‘ & @ \*‘ﬁ@‘f 548343 Recard Gount 31
410 548349 Record Gount 7
B E Began 548360  Record Count 87
ig £ Group 548372 Record Count « I
= SFMOC = Tachnical Services
E -~ WROGC Subtotal Record Count 355 355
L (] South Fulton Operations Center 540700 Record Count 8 8
O rvererE v 540881 Record Count 3
EG:D'TP - Duration by Group & Month 548255  Record Count 1
5 548343 Record Count 7
5 T 548349 Record Count os [
Eﬁia 548389  Record Count 1
532 548378  Record Count 1
2
E Eq Subtotal Record Count 16 116
L Grand Total | Record Count an an
\@EF f \‘3‘ f F Check rows to filter, then drill down by: \—Non& v | Drill Down
- SFMOC = Technical Services
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9 Driving Behavior Dashboard

(B pndadachbrzrd...

[+ [Edit ][ Clone |[Refresh | &s of January 27

Speeding Analysis

Speeding Violations: B4
Max Speed: a0

Idling Analysis

Idling Violations:
Max Idie:

56
22

Speeding by Group

Speeding by Severity

2%

Record Count
Saverity
B Saverty 2

W Savarity 1 W Saverity 3

Speeding by Group & Saverity

100 7

a4
4
LR
a0
[E - . .

By
=]
al.

Averags Reported Spod
(MPH)

| Moble Fleel  Public Works Saniaton
Group
Severity
W Savarity 1 W Saverty 2 W Savernity 3

25

=]

o

Average Duration (Min)

25
L T .
Mobike Fleat Public Works Sandation
Group
Idling by Severity
T 13%

A% 88%
Record Count

Saverity
W Saverty 1

™ Sevarity 3

Idling by Group & Sevarity

i Mobile Flest

Pulbiic Works Sanilalion
Group
Severity
W Saverty 1 W Sevarity 3

Harsh Driving Analysis

Harsh Driving Violations: 26
Hard Starts: 18
Hard Stops: 8

Harsh Driving by Group & Type

r
z1|- L B

Mobile Fleat ' Public Works Sanilation
Group
Harsh Driving Type
W Accsieration W Braking

Harsh Driving by Type

Harsh Driving Type
W Acosleration W Braking
Harsh Driving Trends
207
2157
g 1
e 1
Em: .
51

Dacambar 20. January 2018

Driver Behavior

Driver Safety

Driver Training
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