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Mobility Management System

• Multi-Tenant

• Deployments can be Multi-Regional

• Multiple Modules and Interfaces for Different Roles
• Mobility Manager

• Mobility Provider
• Dispatch, Assignment and Billing

• Driver Access

• Rider Access

• Primary Goal is to Track Transportation Workflows Currently Managed By Ad-Hoc Means



Mobility Management System

• Four Primary Modules

• Mobility Manager

• Mobility Provider

• Driver

• Rider



Mobility Manager Module

• Central Management Application for Locality or Region

• Used by Local or Regional Mobility Management Office

• Call Center Functionality

• Feeds Data to Other Modules

• Manages Data Sharing with Other Mobility Offices

• Administers Access for Providers and Riders







Real Time Overview Graphs



Recent Activity



Quick Search



Quick Entity Creation



Quick Entity Creation





Contact Logs Record 
Phone Calls and Emails



CRM-Like Workflow



CRM-Like Workflow



Quickly Connect Existing 
Entities, or Create New Ones

ADD



Quickly Connect Existing 
Entities, or Create New Ones



Tracks Purpose of 
Contact



Tracks Entities Created 
by Contact



References can be 
Clicked on for Navigation



Items Associated with Client



Reporting Categories (NAPIS, 85.21)



Operational Attributes



Data Sharing Permissions



Original Submitter of 
Information Controls Access as 
Data Owner



Both Role-based and 
Individual Permissions



Both Role-based and 
Individual Permissions



Customizable Attributes for 
Tracking Information  Exclusive to 
a Mobility Office



Transportation Requests Displayed in 
Both Searchable List and Map Views



Map-Centric Ride Display Shows Transportation 
Requests From All Participating Mobility 
Management Offices 



Both Pickup and Destination Displayed 
to Surface Resource Sharing 
Opportunities



Level of Detail Shown Controlled 
by Sharing  Permissions Set by 
Data Owner



Data Owner has Access to Edit 
Ride Request From Map



Typeahead Address Entry using 
Third PartyAPIs Ensures Accurate 
GIS  Data



Potential Route Shown on Detail 
Screen, Along with Other Nearby 
Transportation Requests



Details of Nearby Transportation 
Requests Shown In Context To 
Foster Resource Sharing
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Display of Operational State of Request



Indication of Operational 
Requirements for Request



Funding for Request Tracked For 
Reporting Purposes



Details Screen Displays Audit Log 
for that Request



Display of Calculated Time and 
Mileage Displayed Next to 
Actuals to Surface Outliers



Requests Can Be Set to 
Repeat on a  Weekly Basis



Past Requests can be 
Copied for Occasional  
Repeats



Service Providers 
Assigned to Request 
Navigable on Click



Display of Service 
Provider Contact Data



Service Provider Capabilities Such 
as Vehicle Types & Driver Training



Sharing Permissions Control Sharing of 
Provider Data Between Stakeholders



Rating of Providers by Stakeholders 
Provides Guidance to Other Stakeholders



Access to Mobility Provider Module 
Controlled by Stakeholder



Assigned Requests, Past Invoices and 
Stakeholder-Viewable Notes 
Associated with Provider



Providers Searchable in List or Map 
Views, By Name and Capabilities



Map View Displays Provider Service 
Areas, Can be Filtered By Capability



Invoices from Providers are 
Searchable



Provider Invoices can be Reconcilled
and Approved for Payment



Bus Pass Disbursement Tracking



Recipient, Funding, and Purpose of Bus 
Pass Disbursements Tracked for Reporting



Managed Care Organizations 
Can Both Place and Fund Orders



Activity Associated with a Managed 
Care Organization is Tracked



Group Trips Track Bus and 
Shuttle Multi-Passenger Groups



Group Trips Have the Same 
Options as Single Rider Trips



Group Trips Can Also Have Multiple 
Capacity Requirements, Reporting 
Categories & Purposes



Funding Sources Provide 
Categories for Cost Accounting



Funding Sources Connect to 
Rides and Organizations



Custom Locations can be Added to Typeahead
Listings to Account for Hospitals with Multiple 
Entrances, VA Campuses, and Other Notable 
Destinations



Global Settinngs and Defaults, such as 
Operational Events that the User Wants 
to be Notified About



Default Permissions Apply to All Entities 
Created by Stakeholder



Mobility Provider Module

• Can be used by any entity that provides transportation associated with mobility 
management region

• Primarily intended to provide computerized tracking to providers without existing software
• Promotes Data  Accuracy over Pencil and Paper –based Dispatch

• Can be used for work not associated with Mobility Management Office
• Incentives use of the System

• APIs and batch import available for those with existing software systems

• Data Flows back to Mobility Management Office System



Map based view provides real-time awareness 
of state of operational  resources (where mobile 
data available)



Driver Workflows Visible in 
Popup Inspector



Only orders assigned to, or created by, 
this provider are visible



Order Details Viewable Within Map 
Context



Operational Order Details can be Quickly Modified by 
Dispatch Office Staff (if permissions allow)



Orders in progress viewable in 
list



Orders in the near future are 
also readily browsable



Orders are also searchable by 
Location and Date of Service



Editing Permissions Flow from 
Mobility Management 
Module



Client Information Can Flow From 
Mobility Management Office to Providers



Visibility of Client Details Controlled by 
Mobility Management Office Permissions



Activity Associated with 
Client Attached to Record



Drivers can be Searched by Qualifications 
and Availability



Orders Serviced by Driver Easily Available



Driver Qualifications and Training Tracked 
with Dates of Qualification



Driver Weekly Availability and Home 
Location Used by Searches



Driver Activity Status, Volunteer Status 
and Volunteer Service Area



Driver Module

• Primarily intended to be used by drivers associated with mobility providers

• Receives assignments from mobility providers

• If accessed on mobile device, can stream real-time location data to Mobility 
Provider system

• Can also be used offline and on desktop computers for driver ride 
accounting



Responsive Mobile Interface Optimized for 
Tablet use



Driver Can Send Request to Dispatch for 
Telephone or Voice Chat Based Communication 



Location of Controls Along Edge of Screen 
Assumes Central In-Vehicle Mounting and 
Operation With Right Hand 



Real Time Status Tracking Eliminates Need 
to Record Time and Mileage Manually



Once Trip is Completed, it Moves From 
Active to Completed List



Driver Module Desktop UI

• Same application as Mobile UI

• Provides additional entry controls

• Option to print trip list



User Interface Expands on Desktop to 
Display Manual Entry Controls



Mileage, Time and Operational Status Can 
be Set Manually



Triplist can be Printed for 
Clipboard-based Operations



Rider Module

• Provides sign up and prequalification interface for riders

• Serves as a regional transportation resource listing

• Already qualified riders can place and track their own requests, subject to 
approval



Rider Interface Serves as Public Website for 
Associated Mobility Management Offices



Built-in Resource 
Directory



Clients or their Caregivers Can 
Sign Up with Local Mobility 
Management Office



Basic Information For National 
Aging Program Information 
System (NAPIS) Collected 



Information Required to Qualify for 
Different Transportation Programs Collected



After Sign Up and Collection of Prequalification Information, 
Mobility Office Can Contact Client for Followup



Once Qualified, Clients Can Place 
Requests for Transportation



Clients Can Then Track Their Request 
From Approval Through Confirmation 
and Service



Final Notes

• Full system stack can be shared among several Mobility Offices in a multi-
tenant deployment

• External APIs available to integrate with third party software

• Can also be used to federate operations between multiple regional deployments

• Standardized cloud-based deployment enhances security and reliability
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